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SUBJECT AIMS 
To give the student a sound understanding of the skills necessary to deal with potential situations that 
require counselling or referring on to other health care professional 
 
LEARNING OUTCOMES 
At the satisfactory completion of the subject it is expected that students will be able to: 

• Understand the  
i. Signals when counselling is required 

ii. Equip students with a range of skillsnecessary to deal with a range of situations that 
may arise in a clinical situation 

 
 

• To have completed the criteria for the following units of the Australian Quality Training 
Framework 

i. HLTCOM2A Develop professional expertise 
ii. BSBCMN204A Work effectively with others 

iii. HLTSHU3A Perform Shiatsu health assessment 
 
CONTENT 
Students will be instructed on recognising scenarios requiring counselling or referring on to others 
Students will be instructed on potential situations that may arise in clinic that may require people 
management skills. 
 
METHODS OF TEACHING 
 Face to face with role play . 
 
REQUIRED READING 
Text supplied at commencement of the course together with handouts supplied at each session. 
 
 
ASSESSMENT 
Written integration, and role play  
 


