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Delivery and Assessment Context 
 
This qualification is designed to meet the standards outlined in the Health Training 
package for participants wishing to be Professional Health Therapists in the Shiatsu 
and Oriental Therapies industry. 
The qualification will be delivered both on campus as well as by distance learning. 
 
 
Common Units 
Units of Competency   
Code Title of Unit of Competency Q.C.O.M. Units of 

Training where 
units of competency 
assessed 

HLTCOM1A Provide specific information 
to clients and patients 

Unit 9 Clinical 
Practice 
Unit 16 Food as 
Medicine 

HLTCOM2A Develop professional 
Expertise 

Unit 7 Anatomy and 
Physiology 
Unit 9 Clinical 
Practice, Unit 15 
Counselling Skills 

HLTCOM3A Manage a practice Unit 8 Practice 
Management, Unit 9 
Clinical Practice 

HLTCOM4A Communicate effectively with 
clients/patients 

Unit 8 Practice 
Management, 
Unit 9 Clinical 
Practice  

HLTCOM5A Administer a practice Unit 9 Clinical 
Practice 
Unit 8 Practise 
Management 

HLTCOM6A Make referrals to other health 
care professionals when 
appropriate 

Unit 13 Shiatsu 
Assessment and Care 
Unit 7 Anatomy and 
Physiology 



HLTCOM7A Provide reception services for 
a practice 

Unit 8 Practice 
Management, Unit 9 
Clinical practice 

HLTCOM8A Use specific terminology to 
communicate effectively with 
client/patients fellow workers 
and health professionals. 

Unit 7 Anatomy and 
Physiology 
Unit 8 Practice 
Management, Unit 9 
Clinical Practice , 
Unit 14 Shiatsu 
Therapy Assessment 
Framework 
 

HLTHIR1A Work effectively in the health 
industry 

Unit 9 Clinical 
Practice, Unit 8 
Practice management 

HLTHSE1A Follow the organization’s 
occupational health and safety 
policies 

Unit 1 Shiatsu 1 

BSBCMN204A Work effectively with others Unit 15 Counselling 
Skills 

SHIATSU UNITS    

HLTSHU1A Apply oriental therapies 
assessment framework 

Unit 10 Shiatsu 3 
Unit 9 Clinical 
Practice Unit 14 
Shiatsu Therapy 
assessment 
framework 



HLTSHU2A Apply Shiatsu assessment 
framework 

Unit 10 Shiatsu 3 
Unit 3 Oriental 
Medicine Unit 6 
Oriental Remedial 
Unit 9 Clinical 
Practice , Unit 14 
Shiatsu therapy 
assessment 
framework 

HLTSHU3A Perform Shiatsu Health 
assessment 

Unit 3 Oriental 
Medicine Unit 5 
Physical Diagnosis, 
Unit 11 Differential 
Diagnosis , Unit 6 
Oriental Remedial 
Therapy, Unit 9 
Clinical Practice 
Unit 15  Counselling 
skills 

HLTSHU4A Plan the Shiatsu therapy 
treatment 

Unit 5 Physical 
Diagnosis, Unit 9 
Clinical Practice 
Unit 11 Differential 
Diagnosis 

HLTSHU5A Provide oriental therapies 
treatment 

Unit 12 Oriental 
Therapies 

HLTSHU6A Provide specific Shiatsu 
therapy and Care 

Unit 10 Shiatsu 3 
Unit 13 Shiatsu and 
Oriental Therapies 
assessment and care 

HLTSHU7A Provide the Shiatsu treatment Unit 1 Shiatsu 1 
HLTSHU8A Work within the Shiatsu 

framework 
Unit 1Shiatsu 1 and 
Unit 2 Shiatsu 2, Unit 
10 Shiatsu 3 

HLTSHU9A Maintain Shiatsu personal 
health and awareness and 
fulfil professional 
responsibilities 

Unit 1 Shiatsu 1, Unit 
9 Clinical Practice, 
Unit 16 Food as 
Medicines 

HLTSHU10A  Perform Shiatsu therapy 
health assessment 

Unit 11 Differential 
Diagnosis 
Unit 9 Clinical 



Practice 
HLTSHU11A Apply Shiatsu therapy 

assessment framework 
Unit 10 shiatsu 3 
Unit 11 Differential 
Diagnosis 
Unit 9 Clinical 
Practice 

HLTFA2A Apply advanced First Aid Unit 17c  
Senior First Aid 
Certificate 

 
 
 
 
 
 
Clients  
The key clients for this qualification are new or existing students wishing to reach a 
Diploma in Shiatsu and Oriental Therapies qualification. 
The group may include; 
School leavers 
Unemployed workers 
Recent migrants 
Those wishing to pursue a new career path 
Existing health care practitioners who wish to further their qualifications. 
 
Delivery and Assessment arrangements 
The program is delivered over a two and a half year period. 
 
Organisation 
 The 19 units of competency in the qualification have been organised into a series of 
units of study including  
Unit 1 Shiatsu 2 
Unit 2  Shiatsu 2 
Unit 3 Oriental Medicine 
Unit 4 Meridian Theory and Point Location 
Unit 5 Physical diagnosis 
Unit 6 Oriental Remedial Therapy 
Unit 7 Anatomy and Physiology 
Unit 8 Practice Management 
Unit 9 Clinical Practice 
Unit 10 Shiatsu 3 
Unit  11 Differential Diagnosis 
Unit  12 Oriental Therapies 
Unit 14 Shiatsu Therapy Assessment Framework 
Unit 15  Counselling skills 
Unit 16 Food as Medicine 
Unit 17 Somatic  Awareness and Thai massage 
 
 
 


